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The Dye & Durham Support Centre is your home for accessing the Affinity Helpline, submitting 

support requests, exploring our Knowledge Base, requesting upgrades, and placing orders for 

professional services.  

This quick guide will help you get started with the essentials. 
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SIGNING INTO THE DYE & DURHAM SUPPORT CENTRE 

To access Affinity support services and content, you’ll need to sign in to the Dye & Durham Support 

Centre. 

STEPS 

1. Go to https://support.dyedurham.com.au/. 

2. Click Sign In at the top right of the page. 

 

3. Depending on your previous use of Dye & Durham Support Centre, follow one of the options 

below: 

• First-time users:  

a) If this is your first time using the Dye & Durham Support Centre, click Get a 

Password (bottom left of the sign-in window).  

 

b) Then, enter your email address and follow the instructions sent to your inbox.  

c) Once your password is set, return to the portal and log in. 

• Returning users:  

If you have previously used the Dye & Durham Support Centre for other Dye & Durham 

products (e.g., Unity™ Search), simply log in using your existing credentials.    

https://support.dyedurham.com.au/
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SUBMITTING A SUPPORT REQUEST 

Once signed in, it’s easy to raise a support ticket. 

STEPS 

1. Click Submit a Request at the top right of the portal.  

 

2. Choose the most relevant category from the dropdown menu. 

 

3. A tailored form will appear. Fill in the required details to help us assist you effectively. 

4. After submitting your request, you’ll receive a ticket number for reference. 

 

Don’t forget 

You can also raise a support request by phone between 8am and 8pm (AEST/AEDT as applicable), 

Monday to Friday, excluding public holidays. 

Australia - 1300 730 000  

New Zealand - 0800 700 149  

International - +61 3 4328 3575  
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VIEWING YOUR SUPPORT REQUESTS 

You can track your open tickets and add updates at any time. 

STEPS 

1. Click your name at the top right of the portal. 

 

2. Select Requests from the dropdown menu. 

 

You’ll see a list of your submitted tickets, their status, and options to add comments or 

updates.  

 

 

 

 

 

 

 

Trust office transfers query 

Precedents and data form merging error 
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HOW TO SEARCH THE AFFINITY KNOWLEDGE BASE  

Take advantage of the search bar or click the Affinity tile to access relevant material.  
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HOW TO REQUEST AN UPGRADE AND BOOK PROFESSIONAL 

SERVICES 

Simply use the clearly labeled buttons at the top of the screen to access these services. 

 

 

For further support: 

Log a ticket through the Dye & Durham Support Centre, or contact us at  

1300 730 000 (Australia), 0800 700 149 (New Zealand) or +61 3 4328 3575 (International). 

https://support.dyedurham.com.au/

